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OVERVIEW

We are excited to propose a strategic partnership opportunity with

your Durable Medical Equipment (DME) provider company.
Our proposal outlines a streamlined and efficient approach to handling
doctor orders, aimed at optimizing your order processing

workflow and enhancing customer satisfaction.



ilabitity

Order processing services:

We offer specialized order processing services tailored to DME
providers. Our team will handle the entire process from
receiving doctor orders to verifying insurance coverage and

obtaining necessary approvals.

Benefits to your company:

Efficiency: By outsourcing order processing to us, your
company can focus more on core operations such as
equipment procurement, quality assurance, and customer

service.

Cost savings:

Reduce overhead costs associated with hiring and training
order processing staff. Our services are cost-effective and
scalable.

Accuracy and Compliance: Ensure all orders are processed
accurately and in compliance with regulatory standards,
minimizing errors and potential delays.

Our process:

Order Intake:

We receive doctor orders electronically or via fax/email.
Verification:

We verify insuranceii coverage and obtain necessary
authorizations.

Documentation:

We maintain detailed records of each order for compliance and
auditing purposes.

Communication:

We liaise with doctors, patients, and insurers to resolve any

issues promptly.



Technology integration:

Our systems seamlessly integrate with your existing platforms,

ensuring a smooth transfer of data and information.

Customized solutions:
We understand that each DME provider has unique needs.
We offer customizable solutions to align with your specific

requirements and workflow.

Partnership model:
This partnership can be structured as a service agreement,

with flexible terms based on order volume and complexity.

Why choose us?

Experience:

We have extensive experience in healthcare order processing.
Compliance:

Our processes adhere to HIPAA and other regulatory
guidelines.

Dedicated Support:

You will have access to a dedicated account manager and

support team.

Next steps:
We would welcome the opportunity to discuss this proposal
further and tailor our services to meet your needs. Please let us

know a convenient time for a meeting or call.



We are confident that our order
processing services will add significant
value to your DME company by
improving operational efficiency and

customer satisfaction.

Thank you for considering this proposal.

We look forward to the possibility of

partnering with you.
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